April 27, 2020

Covid 19 / Coronavirus Updates
We want to keep all of our patients up to date with what is happening with our
practice during this virus emergency.

What's happening now:
The office is currently closed to patient visits.
We are still available by phone from 8 AM to 4 PM for prescription refills and to
answer questions.

We still want to care for you and see you:
We are doing video tele-health visits via a cell phone based app called Doximity,
Zoom video, or using the tele-health in our web portal (Healow). Let us know which
works best for you, and we can easily schedule your visit.
We need to continue to manage diabetes, high blood pressure, and other ongoing
problems. We would, of course, prefer to see you in the office, but a lot can be
accomplished via video visits.
We can do video visits for acute problems as well, such as respiratory infections,
back pain, etc. (there are limitations since we cannot do an exam)

Our (Near) Future Plans
We are hoping to resume seeing patients in the office by late May. That may
change depending when state restrictions are relaxed.
Once we return to seeing patients in the office, you will see our staff wearing
protective coverings, and we will ask our patients to wear a mask as well.

How to stay safe:
Assume that every person you see, and every surface you touch (e.g. door handles)
are infected with the virus.
Wash your hands as soon as you return home from any errand.
Wear a mask when you expect to be within 6 feet of others. This is more to protect
others who are nearby. A mask is not needed if you are by yourself, or you are well
distanced from others.
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